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The ADSM Graduate Student Handbook is designed as a resource to 

introduce you to the ADSM community. The faculty and staff of ADSM is 

committed to helping you make the most of your educational experience 

and investment in ADSM. 

Students are required to know and comply with the information set forth 

in the Handbook and the accompanying official policies of the School 

to ensure that ADSM continues to provide a nourishing and rewarding 

environment. ADSM reserves the right to change its policies and 

procedures, the courses it offers, its tuition and fees, and the requirements 

for graduation on occasion and in accordance with the Commission for 

Academic Accreditation (CAA), Ministry of Higher Education and Scientific 

Research of the UAE, and the Abu Dhabi Education Council (ADEC) 

requirements. The School will endeavor to circulate such changes in 

advance, and to alert the students to these changes. This Handbook and 

official policies of ADSM are available online in the Student Web Portal 

(lms.adsm.ac.ae). Please also refer to the MBA Catalog for information 

about academic matters and the academic program in particular. 

ADSM prohibits discrimination on the basis of race, color, national or ethnic origin, ancestry, 

religion, sex, age, physical or mental disability, and any other protected status. This policy 

extends to all rights, privileges, programs, and activities, including admission, employment, 

and education. In addition, ADSM respects, values, and benefits from diversity in the School 

community. The School, through the President & Provost and all members of the faculty and 

administrative staff request the support of ADSM efforts to reinforce the value of diversity 

consistent with respect of the Arabic and Islamic culture and UAE traditions and customs 

throughout the curriculum and all aspects of campus life.
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Dear Graduate Student,

As a subsidiary of the Abu Dhabi Chamber, the Abu Dhabi School of Management’s vision is to become 

the leading internationally benchmarked institution of higher learning in the UAE and the Gulf region, 

offering graduate management degrees within the entrepreneurial ecosystem.

As we have globally entered into an entirely new economy, it logically follows that we need an entirely 

new approach to management. Where the old economy relied on production and labor, the new economy 

relies on knowledge and innovation. As such managers will have to learn to create, optimize, adapt and 

innovate.  In other words, managers will have to become entrepreneurs.  By educating students to become 

entrepreneurial managers, we aim to indoctrinate graduates with a unique mode of thought and action 

which cross-applicable to any sector or initiative.  

As you begin your educational journey to becoming the entrepreneurial leaders of the future, I welcome 

you to ADSM and encourage you to take full advantage of the rich learning resources that have been 

assembled for your benefit and development.

Best wishes,

Mohamed H. Al Muhairi

Director General, Abu Dhabi Chamber

Message from the Director General
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Dear Graduate Student,

The Abu Dhabi School of Management (ADSM) aims to create an enriching and rewarding environment 

which promotes entrepreneurialism, scholarly inquiry, research, and UAE cultural heritage while fostering 

diversity, understanding and tolerance.

ADSM is pleased to provide you a copy of the Academic Year 2015-16 Graduate Student Handbook, 

which we hope will help both new and continuing students navigate graduate student life at ADSM. If 

you are a new student we are delighted that you chose ADSM and we hope that your graduate study 

at ADSM will meet all of your expectations. If you are a continuing student, we hope that the coming 

year will be rewarding and productive. This handbook describes the important “rules and regulations” 

for graduate study at ADSM. 

Throughout your learning experience, your closest ties will be with the Faculty, the MBA Program 

Coordinator, and the Director of the Center for Innovation & Entrepreneurship. I encourage you to take 

full advantage of the academic diversity of ADSM by broadening your graduate experience beyond your 

program, and even beyond your school. The various resources at ADSM will provide possible avenues to 

help you diversify your graduate experience, and I encourage you to explore every possible opportunity 

available to enrich your learning experience at ADSM.

I wish you all the best in the coming year.

Professor Abdullah Abonamah, PhD

President & Provost

Abu Dhabi School of Management (ADSM)

Message from The President & Provost
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Introduction to the Campus

The Abu Dhabi School of Management is located near the intersection of Salam and 31st Streets in 

Abu Dhabi. The exact location can currently be found via a Google map search for ADSM. The ADSM 

campus has seven buildings that provide full classroom space, prayer rooms, a library, computer labs, 

food services, plus a range of IT services. These facilities are up-to-date in terms of technology and 

ADSM emphasizes services that can be used remotely by our MBA students, thus ensuring that they can 

access our library resources and connect with class materials, classmates, and their instructors from 

off-campus locations. Generally, most administrative offices are open daily from 8:30 AM to 4:30 PM, 

Sunday through Thursday (summer hours vary). Individual office hours may be extended to accommodate 

early-morning or early-evening appointments.  For week-end and evening classes, key administrative 

support staff and student services are available to support the faculty and students.
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Classroom Facilities

The MBA Program uses classrooms that are located in Buildings 3, 4 and 5 of the ADMS campus. 

 l Building 4, Ground Level: Main Lecture Room

 l Buildings 3 & 5: Additional Classrooms & Computer Labs

Administrative & Faculty Offices

The ADSM Administrative offices are located in Building 1, 4 and 5. 

 l  Building 4,  First Floor:  President’s Office, MBA Program Office, 

Registrar’s Office, Student Services Office

 l  Building 1,  First Floor: Finance Office, IT Help Desk

 l  Building 5,  First Floor: Faculty Offices

Center for Innovation & Entrepreneurship

The Center for Innovation & Entrepreneurship is located in Building 4 on the Ground Level. The Center 

for Innovation & Entrepreneurship is the site for conducting students’ Signature Learning Experience 

Projects and meet with their SLE Advisor.

Library Resource Center

The Library Resource Center is located in Building 5 on the Ground Level. The Library Resource Center 

provides access to world-class digital resources that can be accessed by students, who are busy 

professionals, from off-campus. 

Computer Labs

There are two open computer labs available, and a variety of computer-equipped classrooms that can 

be used for presentation/group meeting areas when not being used for classes. The lab desktops are 

loaded with Office 2010, in addition to a number of other applications. These labs provide space for 

students to carry out assignments, research, access the e-Library, and browse the internet. Each lab 

consists of approximately 20 computers, 1 high-speed laser printer, scanner, and DVD burner. 

Student Lounge and Catered Food Service

Each building on the ADSM campus has a common student lounge areas which are used as dining areas 

when food and beverages are being catered for a class.

Parking

The ADSM Campus has student parking and there is overflow parking available in nearby public parking.  
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ADSM provides a full range of student services that are tailored to meet the needs of our busy 

professional students.  Students are provided advising services as they enter the program to help them 

get the most out of their experience at ADSM.  The Admissions and Registrar’s Office work to make sure 

students fully understand the schools administrative processes and requirements and assist them with 

any questions or issues. The faculty provides academic advising to assist all students in their journey 

though the academic program to help them reach their full potential.  The SLE Advisor provides intense 

coaching to students as they learn how to transform dreams into concrete business plans.  Community 

events are planned to engage students with the Abu Dhabi academic and business community.  In 

addition, international exchange programs are planned and offered to students that wish to enhance 

their MBA experience by visiting other international institutions.   Finally, the students are supported 

by a dedicated staff, state of the art IT services, digital library resources and facilities to support and 

enhance their learning experience.   

Student Affairs and Resources

The Dean of Student Affairs is responsible for the Office of Student Affairs, and provides strategic 

leadership for Admissions, Registration, and Student Services at ADSM. The Director of Student Affairs 

is responsible for student retention and satisfaction by creating a student-focused environment in 

coordination with the Student Affairs team. Any questions or issues that students may have about 

their experience at ADSM should be directed to the Student Affairs Office (Phone: 02-6917811, or email: 

student.affairs@adsm.ac.ae).

Center for Innovation & Entrepreneurship

The Center for Innovation & Entrepreneurship is the site for conducting students’ Signature Learning 

Experience Projects.  The Center contains a comprehensive set of co-curricular activities designed for 

Student Services
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students interested in starting or growing a venture. ADSM supports entrepreneurs of all kinds including 

new venture creation, buying a business, family business, corporate, and social entrepreneurship. 

Programs and activities are designed to meet students’ diverse interests and training needs. 

The center serves students by providing various resources throughout the stages of developing a 

company (explore, pursue, launch, and grow). This includes an entrepreneurial community and support. 

The tiered support structure includes workspace, advisors, workshops, peer reviews, mentors and other 

valuable resources. Each SLE team presents their business plans to a panel of industry experts, who 

provide valuable feedback and expertise.  In addition, the center brings in guest speakers on relevant 

topics to further enhance the learning experience.  Resources become more individualized as students 

move their ventures forward. Progress is determined by achieving defined milestones. The center also 

provides a vehicle from which the two major public events, the Business Launch and the Annual Report 

Presentation of the Signature Learning Experience (SLE) are delivered. 

Student Advising Services

ADSM’s student advising services are mainly focused on academic and SLE Project advising. Academic 

advising is provided by the faculty members and is freely available to all students. As a small institution, 

ADSM provides an environment where students can get to know the faculty members and receive one-

on-one academic support. Perhaps more significantly, the MBA program often is a key turning point in the 

careers of our students, as it opens up new professional possibilities for our students to pursue.  Thus, 

ADSM assists students in their career progression by providing valuable career advising and coaching 

during this critical time in their career development.  This personalized contact is one of the key elements 

that differentiate ADMS from other institutions.

Disability Services

ADSM welcomes students with disabilities and does everything it can to accommodate their special 

needs.  ADSM works to accommodating special circumstances on a case-by-case basis.

Student Activities

There are numerous student activities that all students are encouraged to participate in.  These include 

the social events, field trips and overseas trips to conduct learning and research related activities.  There 

are also a series of SLE related activities that each SLE team will participate in.   

ADSM encourages students with ideas about potential activities or events to discuss these with the 

Student Affairs office (Phone: 02-6917811, or email: student.affairs@adsm.ac.ae).

Student Organization and Involvement

The Student Governance Committee is a structure that has been created to involve the students of 

ADSM in the School’s decision-making processes. Each Cohort is asked to nominate representatives 

to serve on the Student Governance Committee.  This student led committee is the way students can 

participate in the governance and policy-making process of the school through direct conversations with 

the school leadership. The committee is open to all students and usually meets two times a semester. 

For more information about the committee contact the Student Governance Committee Advisor (Phone: 

02-6917811, or email: student.governance@adsm.ac.ae).
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Library Services

The ADSM strategy for providing library resources is focused on obtaining access 

to world-class digital resources. As with other elements of service provision to 

students, the fact that ADSM is limited to postgraduate students has led us to 

focus almost exclusively on electronic resources that can be accessed by busy 

professionals from off-campus. 

To ensure that the library is a state-of-the-art electronic resource, ADSM subscribes 

to EBSCO, one of the largest online databases in the world. EBSCO functions as 

the primary source for research and information for the students. Other resources 

available to ADSM students are:

 l Teaching materials and Case Studies from Harvard Business Review;  

 l Supplemental teaching and course material via the Imperial College Business 

School; 

 l SLE Center research assistance to identify and gather data and data sources; 

and,

 l InfoSessions—database training workshops, are offered throughout the 

academic year. See the library website for a current list of InfoSessions being 

offered. 
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In terms of resource type, the electronic materials can be sorted as follows: 

 l Books, Electronic Books, Videos, and Library Reserves—the catalog includes 

print and electronic collections available at ADSM; 

 l Articles—via EBSCOhost, ScienceDirect, etc.;  

 l Company Information—via Capital IQ, Thompson One Banker, Business Source 

Complete, and Ebscohost; 

 l Industry Information—via IBISWorld, Standard & Poor’s Industry Reports, RMA 

eStatement Studies, and Bizminer;  

 l Global Information—via Global Insight, Euromonitor GMID, and ISI Emerging 

Markets; and,

 l Quick Online Tutorials—online tutorials help with starting research and using 

databases.

Each student is granted access to the E-Library resources via a username and 

password that enables them to log on to the library portal remotely through the 

internet to search, browse, download, etc. The IT department provides technical 

support in order to ensure proper connectivity to the E-Library system and access 

to the information resources. Database training workshops, are offered throughout 

the academic year. Students are informed in the classroom of these offerings. 

Students can search for these resources by the accepted bibliographic format 

and use the library website to search by subject or periodical title.   In addition 

to the digital library resources, student can access the physical holdings of other 

universities in the country via an inter library loan facility.

Our physical library is a resource center to assist students accessing digital 

resources both as a site and as a source of information and training. The room can 

accommodate 10 students and has both laptops and iPads for use by students. It 

also has a limited number of journals, books, and research aids.  

8www.adsm.ac.ae



Classroom Facilities

ADSM’s campus offers a stimulating learning environment through well-equipped facilities. All of our 

classrooms are equipped with computers that are connected to the internet and projection screens.  

ADSM classrooms are equipped with SmartBoard technology.  With this system, teachers are able to 

capture their board work as they lecture and upload it to the LMS for the student to access and review.  

This frees up students to spend more time in class listening and interacting, instead of taking notes.

There are two computer labs available for the students to carry out assignments, access the e-Library, 

research, and to browse the internet. The lab desktops are loaded with MS Office, in addition to a number 

of other applications. There is high-speed WiFi internet access throughout the campus.

The Learning Management System

The most important system that students use at ADSM is the Learning Management System (LMS), 

which is a customized version of Moodle 2.5. The use of Moodle has been very successful in its use and 

adoption for the MBA Program.  

Because all other student systems are accessed through the LMS, it is referred to as the Student Web 

Portal (lms.adsm.ac.ae).  Currently we use the LMS for the following:

Information Technology
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 l Distribution of all course materials: All materials are available for students to access and download.

 l Assignments: All assignments are made via the LMS, thus ensuring accurate logging and tracking of 

submissions.

 l Class Schedules: Lecture schedules are posted on the LMS.

 l Class Rosters: Lists all students and provides contact information.

 l Discussions: Supports discussion threads among classmates and with instructors.

 l Direct Link to EBSCO: Access to the library is via the LMS credentials.

 l Appointment Scheduling:  Method for students to reserve times to meet either Faculty Advisor or 

SLE Project Advisor

 l Direct link to grades system to view student grades

 l Access official ADSM documents, handbooks, and School policies. 

Our implementation of Moodle has been incremental and we expect that we will be able to add more 

functionality as we progress and discover new features that we can use to enrich the learning experience.

Student training in the use of the LMS is a critical part of the orientation session. Students must get 

trained on its usage, since it will be key to your success in the program. Most students use internet- 

based technologies in their jobs and have not experienced many issues working with the LMS.    

ADSM Email Account

Each student is assigned an ADSM email account. This account will be used by the ADSM Administration 

for all electronic communication with students.  It is critical that students use this email account for 

communication to and from the school staff and faculty.  

The IT Help Desk

The IT Help Desk provides a central, convenient location to go for help with technology issues related to 

your studies at ADSM. The IT Help Desk will provide telephone, walk-in, web-based and e-mail support to 

ADSM’s students, faculty and staff and provide assistance regarding laptop and desktop computers as 

well as ADSM-licensed software, website, LMS, e-mail, printing, classroom technology, A/V, computer labs 

and other technology related issues. In addition, the IT Help Desk will support technology permanently 

installed in classrooms and meeting rooms, provide portable equipment for classes and events, and 

coordinate video and teleconferencing on campus. Video production services also will be available to 

faculty and staff. 

IT Help Desk technicians can help you get your laptop connected to the ADSM network, and provide 

assistance with installing ADSM-provided software. The IT Help Desk staff cannot repair non-ADSM 

provided laptops. 

Walk-in Support is available Sunday through Thursday from 8:30 AM to 3:30 PM. Telephone Support is 

available from 8:30 AM to 3:30 PM Sunday through Thursday. Classroom Support is available Sunday 

through Thursday from 7:30 AM to 9:30 PM; Friday from 9:00 AM to 8:00 PM; and Saturday from 9:00 AM 

to 6:00 PM depending on class schedules. 

Accessing ADSM Resources from Off-Campus

All of ADSM’s primary online services, such as the Student Web Portal (lms.adsm.ac.ae) and email can 

be accessed via a web browser from any computer connected to the internet. 
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Health & Safety

The ADSM Health & Safety Policy is available with all other ADSM policies on the 

School’s Student Web Portal (lms.adsm.ac.ae). 

The objective of the policy is to reduce or eliminate disabling injuries and illnesses. 

It is the goal of the School to exercise all precautions reasonably necessary to 

protect employees, students, and visitors from all accidents. It is imperative that 

employees and students report unsafe conditions and do not perform tasks if the 

task could be considered unsafe. If you have questions about these issues or the 

ADSM Health and Safety Policy, please contact the campus Health and Safety 

Coordinator (Phone: 02-6917822, or email: Health.Safety@adsm.ac.ae).

Employees and students should report all accidents, injuries, and unsafe conditions 

– everyone is expected to take an active role in promoting safety. If you witness an 

accident or an unsafe working situation, please report it promptly. No employee or 
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student making a report will face retaliation, penalty, or other disincentive. 

Employee and student recommendations to improve safety and health conditions 

are given thorough consideration by the School management team, which gives 

top priority to the correction of unsafe conditions

The School strives to provide a safe and secure environment for all students, staff, 

and visitors. The School strictly prohibits employees and students from making 

threats or engaging in violent acts as defined by and subsequently enforced through 

the ADSM Health and Safety Policy and the ADSM Student Rights and Responsibility 

Policy, both of which are found on the ADSM Student Web Portal (lms.adsm.ac.ae). 

ADSM’s Health & Safety Policy documents the institution’s emergency evacuation 

plan and ensures a program of regular testing of the plan. 

In terms of fire prevention, please familiarize yourself with the following elements: 

In Advance: 

 l Become familiar with fire equipment, fire exits, and evacuation procedures.

 l Keep public areas free of fire hazards. 

 l Report all damaged or unsatisfactory fire equipment to the Office of Public 

Safety. 

 l Participate in all fire drills. 

In Case of Fire:

 l Sound the nearest campus alarm. 

 l When possible, shut windows, unlock and close doors, and leave the lights on.

 l Keep the driveways clear and stay at least 100 feet from the building.

 l Do not re-enter the building until it has been cleared by the fire department.

For further details, refer to the ADSM Health and Safety Policy, which is available 

on the Student Web Portal (lms.adsm.ac.ae). 
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Academic Integrity and 
Code of Conduct

Academic Integrity at ADSM

The Abu Dhabi School of Management is committed to being an international leader in management 

education. The School focuses on educating innovative leaders capable of initiating, managing, and 

implementing change. Consistent with this mission, ADSM welcomes diversity within its community 

and requires each member to respect the values of other members of the community. To maintain the 

integrity of the diverse cultures present at ADSM, certain standards of academic conduct must be 

adhered to by each graduate student, faculty member, staff member, and administrator throughout his 

or her experience at the School. Every member of the ADSM graduate community is expected to uphold 

the principles embodied in the academic honesty and integrity policy.

All members of the School community—students, faculty, and staff—share responsibility to bring forward 

known acts of apparent academic dishonesty. Any member of the academic community who witnesses 

or otherwise becomes aware of an act of academic dishonesty should report it to the appropriate faculty 

member or to the MBA Program Director.

ADSM’s Academic Integrity Policy is a comprehensive review of the School’s expectation in this regard 

as well as the various punishments for breaches of the policy. This policy is found on the ADSM Student 
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Web Portal (lms.adsm.ac.ae) and is closely associated with the Student Rights and Responsibility Policy 

and the Policy on Appropriate Use of Technology.  

Because of the seriousness of academic integrity and to avoid the possible misunderstandings made 

by new students, the following is a set of examples of what can constitute academic dishonesty: 

Cheating

Intentionally or unintentionally using or attempting to use unauthorized materials, information, or study 

aids in any academic exercise. Examples of cheating:

 l Unauthorized use of notes, text, or other aids during an examination or an assessment.

 l Copying from another student’s examination, research paper, case write-up, homework, computer 

disc, etc.

 l Talking during an examination.

 l Perusing a test before it is given.

 l Using a laptop/cell phone/handheld computer/wireless device/or other electronic device to transmit 

exam or assessment material.

 l Handing in the same paper for more than one course without the permission of the instructor.  However, 

embarking upon a second paper assignment that is similar to, overlaps, or reflects the content of 

a previously written paper used for credit in another course, is acceptable if students first obtain 

permission from the second instructor.

Plagiarism

Intentionally or unintentionally representing the words or ideas of another as one’s own in any acade-
mic exercise by failing to provide proper documentation of source by way of footnote, endnote, or note 
inside the text. Plagiarism, like cheating, is behavior that is not appropriate in an academic community. 
If you are unclear as to what constitutes plagiarism, or are unsure whether a specific idea or source 
should be footnoted, you are strongly encouraged to ask your instructor.

In the writing of papers, students are expected to acknowledge fully and honestly all information from 

outside sources and to provide proper documentation of these sources by way of footnote, endnote, or 

intertextual note. For clear explanations of this topic, please consult Corbett, Little English Handbook, 

which is available in the Library.

The following sources demand a citation:

 l Word-for-word quotations from a source, including another student’s work.

 l Paraphrasing the ideas of others, including another student’s work.

 l Unusual or controversial facts—facts not apt to be found in many places.

 l Information obtained from Internet sources must be cited in a manner consistent with other sources.

 l Radio and television programs, interviews, and telephone conversations.
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Fabrication

Intentional falsification, or invention of any information, data, or citation in an academic exercise. 
Examples of fabrication:

 l Making up the data for a research project.

 l Altering the results of an experiment or survey.

 l Listing a citation for a source not used.

 l Stating an opinion as a scientifically proven fact.

 l Participation in academically dishonest activities.

Participation in Academically Dishonest Activities

Examples of academically dishonest activities:

 l Stealing an examination or seeking access prior to its administration.

 l Purchasing or otherwise obtaining a prewritten paper through mail-order, the Internet, or similar service.

 l Selling, loaning, or otherwise distributing materials for the purpose of cheating, plagiarizing, or carrying 

out other academically dishonest acts.

In addition, facilitating academic dishonesty by intentionally helping or attempting to help another to 

violate any provision of this policy. Examples of facilitating academically dishonest activities:

 l Inaccurately listing as co-author of a paper, case write-up, or project, someone who did not contribute.

 l Sharing a take-home examination, homework assignment, case write-up, or project with someone 

who did not contribute.

 l Taking an examination, or writing a paper or completing an assignment for another student.

Unauthorized collaboration

This refers to instances when students claiming sole authorship submit separate reports, which are 
substantially similar to one another. While several students may have the same source material—as in 
case write-ups—the analysis, interpretation, and reporting of that data must be each individual’s.

ADSM Student Code of Conduct

As a member of the ADSM community, you are expected to observe and respect the personal and 

property rights of others. The responsibility of all students to comply with laws, ordinances, bylaws, and 

regulations applies both on and off campus. It is expected that the conduct of the instructors, staff, and 

students of ADSM conduct themselves in a professional and respectful manner that befits a prestigious 

institution of learning. Although a wide range of student responsibilities are detailed in the Student 

Rights and Responsibilities Policy as well as the Academic Integrity Policy and the Policy on Appropriate 

Use of Technology cover many elements, it is impossible to cover every standard of behavior. Therefore, 

these policies, which are available on the Student Web Portal (lms.adsm.ac.ae), do not constitute a 

comprehensive code of conduct, but are instead a set of procedures necessary for meeting the practical, 
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routine requirements of an academic community. 

Integrity and respect for the community, both in and out of the classroom, are recognized by the Abu 

Dhabi School of Management as core values. Flowing from these core values, the School has defined 

a set of expectations for all of its members. The School expects all students will do their utmost to 

embrace ADSM’s core values and subsequent expectations. In doing so, students will contribute to the 

development of ADSM as a positive living and learning community. In addition, ADSM strives to be a 

good neighbor to the surrounding community. Therefore, it is expected that students will observe the 

same standards and expectations whether they are on or off campus. Following is a list of the elements 

included in the Student Rights and Responsibilities Policy: 

 l Canvassing, Solicitation, and Posting Policy

 l Computer Code of Ethics 

 l Defiance of Authority

 l Demonstrations

 l Disorderly Conduct

 l Disorderly Conduct Involving a Motor Vehicle

 l Drugs & Alcohol Policy

 l False Information & Misrepresentation

 l Gambling

 l Guest Policy

 l Harassment 

 l Hate Crimes

 l Sexual Harassment

 l Relationships Between Students & Faculty/Staff

 l Complaints and Investigations

 l School Furniture

 l Possession of Weapons

 l Smoking Policy 

 l Student Businesses

 l Theft/Damage/Vandalism

 l Unauthorized Entry Into School Facilities

ADSM affirms its commitment to strive for a fair, humane, and respectful environment for all employees 

and students. It is the policy of the School to maintain a working and learning environment that values 

and expects respectful conduct and communication. Every member of the ADSM community has the right 

to live, learn, work, and otherwise participate in an environment that is free from all forms of harassment 

by any other member of the community. The School encourages freedom of inquiry, opinion, and speech, 

and it will defend the right of anyone to express his or her views. However, the right of expression must 

be exercised responsibly without depriving others of their right to enjoy this and all other opportunities 

provided by the School with respect to the laws, culture and heritage of the United Arab Emirates.
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Computer Ethics and Usage

Computer abuse affects everyone who uses computing facilities and results in significant expense to 

the School, therefore, ADSM policies regarding computer usage and use of the WiFi network applies to 

ADSM students, faculty, and staff. The same moral and ethical behaviors that apply in the non-computing 

environment apply in the computing environment. Actions that are unacceptable in the School community 

also are unacceptable on the network, computing systems and other electronic services including:

 l Harassment in any form;

 l Failure to respect the rights and property of others;

 l Forgery or other misrepresentation of one’s identity; and,

 l Distribution, redistribution, attempted downloading, or downloading of copyrighted materials without 

the permission of the copyright owner.

It is the responsibility of each ADSM community member to use the services provided by the School’s 

campus network and computing systems appropriately and in compliance with all laws and regulations. 

Furthermore, users are expected to use computer, electronic mail, and network services in an effective, 

ethical, responsible, and efficient manner consistent with the instructional, research, public service, and 

administrative goals of the School. 

ADSM treats access and use violations seriously. Access to the School computing facilities and 

information resources is a privilege granted to the School’s students, faculty, administrators, and staff. 

Access to the School’s computing facilities and information resources may be restricted or terminated 

at the School’s sole discretion or more severe disciplinary actions can be taken according to the terms 

of the ADSM Policy on Appropriate Use of Technology. Violations to this policy may result in disciplinary 

action and prosecution by government officials can also occur. 

The three major policies regarding student behavior as described in this section of the catalog are as 

follow: the Academic Integrity Policy; the Student Rights and Responsibilities Policy; and, the Policy on 

Appropriate Use of Technology. The Student Disciplinary Policy contains procedures for the investigation 

of violations, the application of disciplinary actions, and the various rights of the affected party to appeal 

the decisions made in the context of a policy. This policy contains the judicial action and appeals process 

for any policy violations. With all other ADSM policies, it is available online at the ADSM Student Web 

Portal (lms.adsm.ac.ae).
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Student Records

Education records are records, files, documents, and other materials maintained by ADSM which contain 

information directly related to a student. ADSM reserves the right to disclose education records or 

personally identifiable information from education records in certain cases as enumerated in the School’s 

Student Records Policy and the Information Release Policy. In general, ADSM strives to protect the privacy 

of its students and will ensure that materials, documents, and information obtained from or pertaining to 

students is treated with respect for their confidentiality. Sharing of information to third parties is typically 

limited to cases where the School is requested by a government or another entity filling a supervisory 

or collaborative role. Please review both the Student Records Policy and the Information Release Policy, 

which are found on the ADSM Student Web Portal (lms.adsm.ac.ae).

18www.adsm.ac.ae



The ADSM policies related to academic matters are summarized in the MBA Catalog and are found in 

their original form on the Student Web Portal (lms.adsm.ac.ae), as the Grading and Assessment Policy 

and the Academic Progress Policy. The main elements covered are the following: 

 l Admission Requirements and Procedures 

 l Advising and Enrollment

 l Audit Policy  

 l Class Attendance  

 l Grading System  

 l Release of Grades

 l Incomplete Grades

 l Grade Disputes

 l Grade and GPA Requirements

 l Monitoring of Academic Deficiencies

 l Degree Time Limit

 l Graduation Honors

 l Leave of Absence  

 l Deadlines for Dropping or Withdrawing from Courses

 l Withdrawal from ADSM  

 l Mandatory Leave/Withdrawal Policy  

Academic Policies

19 ADSM | Graduate Student Handbook



Key Administrative 
Roles at ADSM

The President & Provost is responsible for overseeing the overall academic integrity of the entire 

institution. The President & Provost is responsible for all strategic plans and initiatives, and for leading 

all institutional academic, financial and facilities planning. 

The MBA Program Coordinator is responsible for scheduling, program management, and 

implementing recommendations for changes in student status (e.g., leaves of absence or withdrawals). 

The MBA Program Coordinator provides support to students on academic issues and assists with 

interpretation of Graduate School policies, particularly as these policies pertain to students and academic 

questions. 

The Dean of Student Affairs works with the MBA Program Coordinator and is responsible for the 

Office of Student Affairs, providing strategic leadership for Student Recruitment, Admissions, Registration, 

and Student Affairs at ADSM. The Dean of Student Affairs is responsible for oversight and attainment 

of student retention and satisfaction and is responsible for creating a student- focused environment in 

coordination with the Student Affairs team. 

The Director of the Center for Innovation & Entrepreneurship has responsibility for 

coordinating, assisting and coaching each SLE Project Team.  Each student will be on an SLE Project 

Team and work closely with the Center Director, under the supervision of faculty, for their project work.  

The Director of Information Technology has responsibility for data management and analysis 

and for ensuring the acquisition, application and integration of information technology systems, high 

quality support and services supporting the academic and administrative strategies of ADSM. The Director 

of Information Technology is responsible for the oversight of the IT Help Desk, curriculum technology 

support, and all learning and administrative systems that support ADSM.
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